Session

Invite Technician

Share My Screen

Disable Remote Input

Send Alt+Tab

Send Ctrl+Alt+Del

Screenshot

Invite X
david.w@zylker.com|
Note: You can only invite members of your organization to join as secondary technicians.
C Zoho Assist

=

Stop Sharing

@ maicolm

>

Chat

Lo

Swap Screen

AY
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® ® & Google x 4

&« C # https://assist.zoho.com/app/home ¢ :

2 0" Assist Remote Support Unattended Access Reports Settings Your trial expires in 15 days. | BUY NOW My Department ~ G, \ &

(® Access Remote Screen (_) Share My Screen
e
Contacts
To access your remote customer's screen for troubleshooting.
w
Sie START NOW SCHEDULE
Queue

Sessions History Favorites

Date & Time Topic Session Type Customer



2/00@ Assist Remote Support Unattended Access Reports Settings zylker + K &

O\ Privacy Settings
Search - .
R et All Technicians All Levels v AllModules -~ Last 7days - ﬁ- Settings
a Two-factor Authentication
Organisation
Data Cl
atateantp ALL INFO WARNING ERROR
Y
e
General 10 8 2 0
Remote
Support Displaying 10 out of 10 records Q Search [4 Export as CSV
Type Time = Module User Name Remarks
Unattended
Access @ Apr 10,2018 10:44 AM Settings Malcolm HTMLS5 technician console enabled
Q @ Apr 10,2018 10:44 AM Settings Malcolm Desktop notification has been disabled
Security &
Compliance . . ) )
@ Apr 10,2018 10:44 AM Settings Malcolm Sound on desktop notification disabled
@D‘ @ Apr 10,2018 10:44 AM Settings Malcolm Desktop notification has been enabled
Integrations
@ Apr 10,2018 10:44 AM Settings Malcolm Uninstall customer application after session ends has been enabled
@ Apr 10,2018 10:44 AM Settings Malcolm Desktop notification has been disabled
@ Apr 10,2018 10:44 AM Unattended Access Malcolm Session confirmation has been enabled
Apr 10,2018 10:44 AM Unattended Access Malcolm Session confirmation has been disabled
@ Apr 10,2018 10:44 AM Unattended Access Malcolm Session confirmation has been enabled
Apr 10,2018 10:44 AM Unattended Access Malcolm Session confirmation has been disabled
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‘ #Zylker-Announcements

Remote Work N § A B G
& Messages MediaFiles -+
My Pins 8 Rufus William
project-updates : @Z... Sure! All right then. Let me share a draft of the pitch with you. We can discuss about this further tomorrow and finalize.
releases 2
Marketing Tb Sales pitch files.zip i ‘
_@ 12.29 MB o |

Marketing Campaigns

referral-marketing

Announcements

# Zylker-Announcements & You

| am currently working on the improvised version of the sales pitch. Once that's done, | will share it with you.

n members —

Suresh Shetty

® Amir Israfili ‘&; Rufus William

Daniel Ragov

Great! That sounds fine. | (ki e T oo
Ragupathy ) ) . il : -19June 02:19
Can you get the creatives ready in the meantime ?
Product Discussion
1
Development
Joseph o3 OliviaPalmer

SOWELE o Sure. Will work on it.

Palaniyappan We need inputs from everyone to get this going. We'd appreciate it.

1) (@1

Conversations

Admin Support

Application Base @

Business Growth




My Pins

project-updates

# releases
Marketing
Marketing Campaigns

# referral-marketing
Announcements

# Zylker-Announcements
Team members
Emma Cartner
Rufus William
Gilbert Bawers
Product Discussion
Development
Taz
Angie Page

Marcus Zimmerman

Conversations

& Admin Support

Application Base

Q Al v

&, #Zylker-Announcements
-

11 participants

& You

Tearn! We'll be having the weekly roundup meeting tomorrow. Please be available from 5-

&pm. Thank you!

10 e

L=t

I8 Rufus william

You
Yes. I'min!

=4

“&, Olivia Palmer
Count mein,

1

B Rrufus William

Are you free for a meeting tomorrow ?

+
¥
el
oy}
[T
e
b

fad

#zylker-marketing

11 participants

Jacob Walsh

Hey guys!

Olivia Palmer

» ®©

Hai Jac!

Jacob Walsh

L

Hi! can you share the file attachment for the sales strategy ?

Olivia Palmer

.?-F

Sure!

[ #Notely PR Launch 00:19

Sales pitch files.zip
4l 1229MB

Actions

®




ONAIR (03.34)

Raised Hands (2)

m Paula Rojas | | 08:20 pm

Developer Intern.
Zylker devlops

Allow to speak Deny
@ Li Jung - Developer | 08:25 pm
Active (17)

@ Reyansh - Payments loined 08:20 pm
m Misaki - Marketing... | 08:20 pm
Q Quinn River | 08:21 pm
6 TTimothy - CEO ‘ | 08:23 pm

-
“ Alejandro Mendoza 1 | 08:25 pm

a 1arcnh - NOC | | NRIE nm




5 Clig Mansge k1@ ot o (@

#development Sales meet Lewis - Marketing Strategist #User Education@Team Zylker
- s o2 x (@ e G A X @leamZyller 2 @ & X
@Team Zylker 4 participants N~ @ Available 6 participants
. . ...
#User Education w Zia _ .
#development . ocrich
Event Invitation @
#email-campaigns . Q You
Holla! Scott - Technical o0 o a
#random Lead has invited you to joi... - Hey Guys!
#product-design t ;T:zg?eKzF?”_DQ_“' - Let's use this channel to discuss about
~ - User Education and Help Guides. <
#code-queries Event Details
Organization Tueed |
You can share the blogs and their
Private
- . : - feedbacks here <
T T i o 1 Lewis - Marketing Strategist
#Marketing strategies Sun. 19 Nov 2017 11:30 4
AM‘ : Hi Scott g_ Lewis - Marketing Strategist
#Weekend-Getaway o
Awesome!
External -
g I'll write a function for our feedback form,
RSO canfenence Sun, 19 Nov 2017 12:30 to get notified in Clig directly when a new
PM J i
DirectMessages Let's schedule a meeting tomorrow to feedback is submitted. Will keep us all
: discuss the upcoming product launch with posted!
UBot and ? A
IST v ; Emma - Developer
Sales Team @ You b ] )
i That's a great idea Lewis! g
ETERGIES 5 Hey Lewis
. i conf 14 1 Lewis - Marketing Strategist
Lewis - Marketing Stra... Yes! How does 3pm tomorrow sound? I'll ¥
) . It' Ilet'sk h k
Sales meet inform - GG t's done guys! Let's keep them feedbacks
- coming ¥
Lewis - Marketing Stra... Accept Decline ~
{,'h You
Jacob a. Lewis - Marketing Strategist -4
4.4
Taz @ - i Hi! We've got a new feedback.
i Zia
Contacts ) © )

Bots
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